
NOTICE OF NONDISCRIMATION ON THE BASIS OF DISABILITY 
 
 
As required by Section 504 of the Rehabilitation Act (as amended), the Village of Hawthorn 
Woods has adopted by resolution a policy regarding “Nondiscrimination on the Basis of 
Disability.” 
 
The Village of Hawthorn Woods does not discriminate on the basis of disability in the admission 
to, access to, or operations of programs, services or activities. 
 
Qualified individuals who need accessible communication aids and services or other 
accommodations to participate in programs and activities are invited to make your needs and 
preferences known to the Section 504 coordinator.  Please give us at least three to five day’s 
advance notice so we can adequately meet your needs. 
 
An internal grievance procedure is available to resolve complaints.  Questions, concerns, or 
requests for additional information regarding Section 504 should be forwarded to: 
 
 
Section 504 Coordinator Name: Katreina York 
 
Title: Chief Financial Officer/Human Resources Director 
 
Address: 2 Lagoon Drive, Hawthorn Woods, IL 60047 
 
Phone Number: (847) 847-3590 
 
Days and Hours Available: Monday through Friday, 9:00 AM to 4:30 PM 
 
Upon request, this notice and other materials may be made available in alternative formats (for 
example, large print or audio tape) from the Section 504 coordinator. 
 



SECTION 504 GRIEVANCE PROCEDURE 

It is the policy of the Village of Hawthorn Woods not to discriminate on the basis of disability. 
The Village of Hawthorn Woods has adopted an internal grievance procedure providing for 
prompt and equitable resolution of complaints alleging any action prohibited by Section 504 of 
the Rehabilitation Act of 1973 (29 U.S.C. 794).  Section 504 prohibits discrimination on the 
basis of disability in any program or activity receiving Federal financial assistance. The Law and 
Regulations may be examined in the office of Katreina York, Chief Financial Officer/Human 
Resources Director – 847-847-3590, who has been designated to coordinate the efforts of the 
Village of Hawthorn Woods to comply with Section 504. 

Any person who believes she or he has been subjected to discrimination on the basis of disability 
may file a grievance under this procedure. It is against the law for the Village of Hawthorn 
Woods to retaliate against anyone who files a grievance or cooperates in the investigation of a 
grievance. 

Procedure: 

• Grievances must be submitted to the Section 504 Coordinator within 30 days of the date 
the person filing the grievance becomes aware of the alleged discriminatory action. 

• A complaint must be in writing, containing the name and address of the person filing it. 
The complaint must state the problem or action alleged to be discriminatory and the 
remedy or relief sought. 

• The Section 504 Coordinator (or her/his designee) shall conduct an investigation of the 
complaint. This investigation may be informal, but it must be thorough, affording all 
interested persons an opportunity to submit evidence relevant to the complaint. The 
Section 504 Coordinator will maintain the files and records of the Village of Hawthorn 
Woods relating to such grievances. 

• The Section 504 Coordinator will issue a written decision on the grievance no later than 
30 days after its filing. 

• The person filing the grievance may appeal the decision of the Section 504 Coordinator 
by writing to the Chief Operating Officer within 15 days of receiving the Section 504 
Coordinator’s decision. The Chief Operating Officer shall issue a written decision in 
response to the appeal no later than 30 days after its filing. 

• The availability and use of this grievance procedure does not prevent a person from filing 
a complaint of discrimination on the basis of disability with the U. S. Department of 
Health and Human Services, Office for Civil Rights. 

The Village of Hawthorn Woods will make appropriate arrangements to ensure that disabled 
persons are provided other accommodations, if needed, to participate in this grievance process. 
Such arrangements may include, but are not limited to, providing interpreters for the deaf, 
providing taped cassettes of material for the blind, or assuring a barrier-free location for the 
proceedings. The Section 504 Coordinator will be responsible for such arrangements. 
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